NOJINTUKA KOH®PUAEHUWNAJIBHOCTU N OBPABOTKMU
NMEPCOHAJIbHbIX OAHHbIX

Cant otzyv.avalink.ru | OO0 «ABAJINHK CepBuc» | Pegakumns ot 19 okTabpsa 2026 roga

1. O6LwWwMe noJsio>KeHUus

1.1. HacToawas Monutrnka KoHhnaeHUManbHOCTM U 06paboTKM NepcoHasibHbIX AaHHbIX (Oanee — MonnTuka)
yCTaHaB/AMBaeT NopsafoK 06paboTKN 1 3aWmMTbl MEePCOHaIbHbIX AAaHHbIX NPX UCMNOb30BaHMN CaliTa
otzyv.avalink.ru (aanee — CanT) n nocnegytouwiem s3ammogenctenm ¢ 000 «ABAJIMHK Cepsuc» (panee —
OnepaTop).

1.2. OnepaTtop: OO0 «ABAJINHK CepBuc», IHH 5043094179, KM 504301001, OrPH 1265000037763.
KOpnandeckninn agpec: 142300, Mockosckas obnacTb, r. Yexos, Tep. 'ybepHckuii Pag, cTp. 15. 9nekTpoHHas
noyTa: info@o2motors.ru. TenedgoH: +7 (495) 987-17-17.

1.3. MonnTmkKa noaroToBsieHa ¢ y4éToM PepepasibHOro 3akoHa ot 27.07.2006 Ne 152-P3 «O nepCoHasibHbIX
DaHHbIX», ®efepasibHOro 3akoHa oT 13.03.2006 Ne 38-®3 «O peksiame» 1 NHbIX MPUMEHUMBIX HOPM
3aKoHozaTenbCcTBa Poccuiickon ®epepauum.

1.4. MonuTurka siBnseTcs obwenocTynHon. Ecnn gnsa onpenenéHHon obpaboTkm TpebyeTcs cornacue, oHo
3anpallMBaeTCs OTAEJNIbHO; 03HaKoMJIeHMe C MONMTUKON He 3aMeHSsIeT cornacue.

2. KaTeropum Cy6'beKTOB U COCTaB AaHHbIX

2.1. Cy6'bEKTbI! nocetutenu CanTta, NoTeHUMasbHbIE U ,El,el?lCTByiOLLI,VIe KJINEHTDbI, NpeacCTaBUTENIN KJINEHTOB,
Nnda, HanpaBsidollne OT3bIBbl, OLUEHKWN, NPenJsIoKeHUA, »anobbl 1 O6pa|.|.I,EHVIFI.

2.2. B 3aBucmmocTun oT obpalteHmns moryT obpabaTeiBaThcs: MMaA n @. U. O. (ecnn npepocTaBfieHbl), HOMep
TenedoHa, agpec 3/IeKTPOHHOM NOYThl, TEKCT OT3bIBA, OLleHKa KavyecTBa 06cnyxnsaHus, ceegeHns ob
aBTOMObBMIE AN BbINOJIHEHHLIX paboTax (ecnn nonb3oBaTeNb UX YKa3an), hoTorpadum n BNOXKEHNS, AaTa
nocewleHns n ceefeHuns, Heobxoammble A8 NPOBEPKM N PAaCCMOTPEHMNA OT3blIBa.

2.3. MNpu TenetoHHOM B3auUMOAENCTBMM MOryT obpabaTbiBaTbCs HOMepa TeneoHOB, CBEAEHNS O
coefMHeHNAX, ayano3anmnucy BXOAALNX N NCXOASLLNX Pa3roBOPOB.

2.4. TexHnyeckne ganHble: IP-agpec, cookie, cBegeHusa o bpay3sepe 1 yCTPONCTBE, BPEMA U CTPaHMLbI
rnoceLleHns, UCTOYHNK Nnepexoja, AencTems Ha CanTe, aHaIMTUYECKME N PEKSTaMHble AEHTUMNKaTOPbI.

2.5. OnepaTop He ocyLlecTBASET LeseHanpaBieHHbI cbop cneumnanbHbIX KaTeropuin n BroMeTprnyeckmnx
nepcoHasibHbIX faHHbIX Yepe3 CainT. Monb3oBaTeNsiM He criefyeT rnepefaBaTh M36bITOYHbIE CBEAEHMS B
coobuieHunsax n dannax.

3. Llesin u npaBoBble OCHOBaHUA 0OpaboTkmu

3.1. ObpaboTka obpalleHunin: Noay4YeHue N pacCMOTpPeHNE OT3bIBOB, OLLEeHOK, NpeanoXeHuin 1 xanob, nposepka
obcToaTensCcTB 0bpaLleHnsa, obpaTHas CBA3b C aBTOPOM OT3bIBa W YJy4dlleHUe KavyecTBa 06Cay>KMBaHUS.

3.2. PaboTa c kKIMEHTCKUMU 0BpalleHUAMN: CONoCTaB/IEHNE 0T3bIBa C UCTOpPUEl 06CNy>XUBaHWS Mpu
HeobxoAMMOCTH, PaCCMOTPEHUE NPETEH3UN, UCTIONIHEHUE 0683aTeNbCTB Nepes KJAMeHTaMu 1 3aluTa
3aKOHHbIX MHTEPECOB.

3.3. TenedoHHasa CBA3b: NPMEM N COBEPLUEHME 3BOHKOB, MOATBEPXAEHNE AOMOBOPEHHOCTEN, KOHTPOJIb
KayecTBa, oby4yeHne CoOTpyaHNKOB, PAaCCMOTPEHME CMOPOB N MPeTEeH3UN.

3.4. PaboTa CaiiTa: obecnevyeHme 6e30MacHOCTU U PYHKLUMOHUPOBAHWS, aHA/IMTUKA NOCELLEHNI 1
3(h(heKTMBHOCTM pekaMbl, yJy4lleHne nosib30BaTesIbCKOro onbITa.
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3.5. PeknaMHble cooblieHuns no tenedoHy, SMS, 3/IeKTPOHHOM NOYTE N Yepe3 MecCceHa Kepbl HanpaBnaTCs
npv HaANYUM NpPeaBapUTEsIBHOr0 Coraacus, Korga oHo TpebyeTcsa 3akoHoM. Cornacme Ha pekjiaMmy He
ABJISIETCA YCJIOBMEM MOAauYUN 3asBKU.

3.6. OcHoBaHWsi 06paboOTKM B 3aBUCMMOCTHW OT Lie/IN: COrnacue; 3akso4eHre LoroBopa no uHuumnaTuee
cybbekTa; UCMOJSTHEHME A0r0BOPA; UCTIOSIHEHUE 3aKOHHbIX 00513aHHOCTEN; 3aKOHHbIE MHTepeckl OnepaTopa npu
cobnoaeHnmn npasB cy6bekTa; MHble 0CHOBAHUS, MPeAyCMOTPEHHbIE 3aKOHOM.

4. Nopapok o6paboTkm U MHPOPMaLLUOHHbIE CUCTEMDI

4.1. O6pa60TKa BeOéTcs aBTOMaTU3NpPoBaHHbIM N HEABTOMAaTU3NPOBaHHbLIM cnocobamu n BKIoYaeT C60p,
3anncb, cncteMmaTmnlaunto, HakonaeHune, XxpaHeHune, ytodiHeHune, nisnevdeHume, ncnoJjib3oBaHue,
npenocrtasJsieHUe, obesnnyuBaHue, 6J'IOKI/IpOBaHI/Ie, yaaJsieHne N YHNYTOXeHUNe AaHHbIX.

4.2. 3a8BKM MOryT NOCTyNaTb Ha KOPNOPaTUBHYIO 3JIEKTPOHHYIO MOYTY, B CEPBUCHI CBA3M U YBEOOMJIEHWN;
oblieHne c nonb3oBaTeNAMN MOXKET MPOA0/IKAaTbCs Mo TenedoHy n Yyepes Telegram, WhatsApp, MAX. Mpwu
3anmcm Ha obcny>xmBaHne HeobxoauMble CBEAEHNA MOTYT BPYYHYK BHOCUTLCHA COTPYAHUKAMUN B JIOKAbHYIO
cuctemy 1C.

4.3. CanT pa3MellaeTcs C UCMOJIb30BaHUEM YCIYT TEXHUYECKMX MOCTAaBLLMKOB; KOHKpeTHas naaTdgopMa 1
COCTaB NOAPSAYNKOB MoanexaT nposepke OnepaTopoM. [/ 3IEKTPOHHOW MOYThl, TeNedoHWM, aHAIUTUKK 1
KOMMYHUKALMA MOTYT UCMOJ/Ib30BaTbLCS BHELIHWE MOCTaBLUNKN YCyT.

4.4, Bxogsawme n ncxoasaiine 3BOHKN MOryT 3anncbiBaTbCs € NnpuMeHeHnem Calltouch, UIS n nHbix cepsucos
CBA3M. 3anncuy MOryT NEPEHOCUTBLCSA U3 CEPBUCOB TenedoHnn B apxme OnepaTopa Npy HaIM4YMM 3aKOHHbIX
Lenen xpaHeHus.

5. Cookie n aHanuTU4YeCKne TexXHoJNorum

5.1. CanT MOXXeT NpUMeHsTb Heobxoanmble, PYHKLMNOHAbHbIE, aHAJIMTUYECKNE N peKNaMHble cookie n
aHasornyHele TexHonorum gns pabotel CanTa, aHanM3a NoceLlleHnn, oLeHKN pekiaMbl 1 06paTHOM CBSA3U.

5.2. Mo ceBepgeHnam OnepaTopa ncnonb3lytoTca dHaekc MeTtpuka n Calltouch; oToenbHble aHanuTUYecKne u
peKNaMHble NHCTPYMeHThI, B ToM 4ucrne VK Pixel, Google Analytics, Google Tag Manager v Bua>xeTbl obpaTHOM
CBS3U, MPUMEHSIOTCA TONbKO NPU UX (PakTUYECKOM noakatoyeHun Ha CanTe.

5.3. NoapobHOCTN n3n0XXeHbl B OTAeNbHOM MNonnTrkKe ncnosb3oBaHnsa gannos cookie, pasmewwénHon Ha CanTe.
Monb30oBaTeNb MOXXET ynpaBiaTb cookie cpeacTsamm 6paysepa 1 4OCTYNHbIMM HacTporikamu CanTa. Ecnm
3aKoH TpebyeT cornacma Ha Heoba3aTeNlbHble TEXHOJIOM MW, OHWN MPUMEHSIOTCS NOC/e ero NoJlyYyeHuns.

6. MNepepnaya OaHHbIX U TPAHCrpaHM4YHasA obpaboTka

6.1. OnepaTop He NPoAAET NepcoHasibHble AaHHble. [INa 3asBNEHHbIX Leneil faHHble MoryT obpabaTbiBaTbCs
MOCTaBLMKAMUN XOCTUHIa, JIEKTPOHHOM MOYThI, CBA3M, KOIITPEKNHIa, aHAJIMTUKN, TEXHNYECKOTO
obcny>xmnBaHmMa 1 NporpamMmMHoro obecrnevyeHmsa Ha NPefyCMOTPEHHbIX 3aKOHOM OCHOBaHUSX.

6.2. MNpn HEO6XOAUMOCTU UCMOJIHEHMS 3aNpPOCa KNEHTa MUHUMAJIbHO HeobXoAnuMble CBeAeHUst MOryT
NMpPenoCcTaBAATbLCS MPUBJIEYEHHBIM UCMONHUTENSAM, KOFrga 3TO He06X0AUMO A/ PaCCMOTPEHUS KOHKPETHOIro
obpalleHunsa 1 AoNyCTUMO 3aKOHOM. [lJaHHble MOryT NpeaoCTaBAATLCA YNOJHOMOYEHHbBIM OpraHaM B ciyyasx,
npeaycMoTPeHHbIX 3aKOHOM.

6.3. O6bpaboTka no nopy4eHuto OnepaTopa OCYLLECTBAAETCA NMPU HaasnexaleMm ohopMaeHumn
COOTBETCTBYHOLLNX OTHOLLEHUN. TpaHCFpaHI/I‘-IHaH nepepnada, ecjm OHa q:)aKTVI‘-IeCKI/I nMmeeT MecCTo,
OCyLLeCTB/IAETCA TOJIbKO C BblMoOJIHEHNEM NMPUMEHNMbIX Tp(—Z‘GOBaHI/IVI 3aKoOHOAaTe1IbCTBa.

6.4. NMpwn cbope nepcoHaNbHbIX OaHHbIX Fpa)kaaH Poccuinckon ®epepaunm 4epes UHTepHeT OnepaTtop
cobnogaeT npuMmeHnMble TpeboBaHMSA K MCMONb30BaHUIO 6a3 AaHHbLIX Ha TeppuTopun Poccuiickon depgepaunn.

7. CPpOKM XpaHEHUS U YHUUYTOXKEHUe
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7.1. laHHble XpaHATCA B Te4YeHne nepuoaa, HeobxoamMmMoro Ans COOTBETCTBYOLW e uenu, 1mbo B TevyeHne
CpOKa, NPeayCcMOTPEHHOro 3aKOHOAATEIbCTBOM U/ LOrOBOPOM.

7.2. CBepeHns o6 oT3biBax, obpalleHnsax n ob6cnyXmBaHUm MOryT COXPaHATbLCS Nocse 3aBeplueHuns paboT, ecnm
370 HeobxoANMMO ANA rapaHTUNHbLIX 0643aTeNbCTB, PAaCCMOTPEHUSA NOBTOPHbLIX 0BpaLLeHnin, pacCMOTPEHMNS
npeTeH3ui, 3aWmTbl MPaB N UCNOJIHEHMS YCTaHOBJIEHHbIX 3aKOHOM 06a3aHHOCTEN.

7.3. 3anncK 3BOHKOB XPaHATCA B Te4YeHne nepuoaa, HeobxoaAnMmMoro ANns NoATBEP)KAEHUS AOrOBOPEHHOCTEN,
KOHTPOJISi KAa4YeCTBa, pa3peLlleHns NPeTeH3nin 1 NHbIX 3aKOHHbIX Lenei. OT3bIBbl He NyBNKYITCS C
KOHTaKTHbIMU OaHHbIMU aBTopa 6e3 COOTBEeTCTBYIOLLIEr0 NPaBOBOr0 OCHOBAHUSI.

7.4. |_|pl/l AOCTVMXKEHUN uene|7| 06pa60TKVI N OTCYTCTBUN NHBIX 3aKOHHbIX OCHOBaHUN AaHHbIE€ YHNYTOXXaloTCA
nnbo obe3nnymBaloTcsa B nopsaanke, yCtaHoBJIeHHOM 3aKOHOOATENIbLCTBOM. OT3bIB COrJ1acns He UCKJItoYaeT
06paboTKky, [onyckaemyto 3akoHoM 6e3 cornacums.

8. 3awmTa faHHLIX U NpaBa cy6beKToB

8.1. OnepaTtop NpuHUMaeT HeobXoAVMbIE MPABOBLIE, OPraHN3aALNOHHBLIE N TEXHUYECKUE MEpPbI 3aLNThI
DaHHbIX, OrpaHNYMBaET AOCTYyN COTPYAHMKOB B COOTBETCTBUM C NX 06s13aHHOCTSAMU 1 obecnevynBaeT
KOH(pUOEHUMNANBHOCTb.

8.2. CybbekT BnpaBe 3anpawmBaTb uHdpopmauymio 06 obpaboTke, TpeboBaTb yTOYHEHUS, 6HIOKMPOBAHNS NN
YHUYTOXXEHUS AaHHbIX B MPeayCMOTPEHHbIX 3aKOHOM CJly4Yanx, 0T3blBaTb corfacue, TpeboBaTb NpekpalleHuns
06paboTKM 1 0TKa3bIBaTbCA OT peksiaMbl, a TakXxe ob)xanoBaTb AencTeus OnepaTopa.

8.3. 3anpockl HanpaBnsawTCca No agpecy info@o2motors.ru nmbo no4vton: 142300, MockoBckasa obnacTs, .
Yexos, Tep. 'ybepHckuin Paa, ctp. 15. OnepaTop BnpaBe 3anpocuTb HeobxoanMble cBeaeHUs ANs
noeHTnuKaumnm 3aasntens. OTBETbl NPELOCTaBAAIOTCA B CPOKN, YCTAHOBJIEHHbIE 3aKOHOM.

9. N3MeHeHue u pgeuncTtBue NMNonutTuku

9.1. MNonnTukKa AencTByeT B OTHOLWLIEHWN calTa otzyv.avalink.ru n cesisaHHoro c obpalleHnsMn Yyepes Hero
B3aumogencTensa ¢ OnepaTopom.

9.2. OnepaTop BrnpaBe N3MeHATb MOANTUKY NMPU U3MEHEHUN 3aKOHOAATeNbCTBa, NpoueccoB 06paboTky un
MCMoNb3yeMbIX CepBUCOB. HoBasi pegakums BCTynaeT B CUJly C MOMeHTa nybankauum Ha CanTte, ecnin He
YKa3aH UHOW CPOK.

9.3. Bonpockl, He yperynmpoBaHHble [MONMTUKON, perympyoTcs 3aKkoHoAaTeIbCcTBOM Poccuiickoin degepaumn.
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